Ann Reinhart

2732 Englewood Drive
Melbourne, Florida 32940
6 October 2004

Flonda Liquid Ceramic

3953 Forsyth Road

Winter Park, FL 32792

Dear Sir,

One year ago, T had extensive repair work done on my then d-year-old home secondary to
water damage. The exterior of my home also had a lot of settling cracks visible in the
swicco. The exterior paint was beginning to ook a little “chalky’. [ knew that the house
needed to bo painted but | was afraid that within a few years new scitling cracks would
Tequire painting again. It was then that | ssw your add in the paper. After researching
your product, I decided that it;might be worth it o spend the extra money to get your
lifetime guarantee.

One year and three hurricanes later, | am thrilled to report that the only water damage to
my house was a little rain that came in through the vent in the roof, Many of my
neighbore suffered water intrusion into their homes. I attribute my lack of damape to the
Liquid Ceramic coating on my house. No water around the windows, no wet rugs—the
interior of my home was bone dry.

I'may decide to evacuate the house the next tize a hurricane comes through, but I won't,
worty about water coming in. Does your company have any produets for the roof?

Thanks for a great product!

Sincerely,

W Bhaic

Axnn Reighart




